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Shopper Appreciation Report – Summer 20243

The YouGov 
Retailer 
Appreciation 
Study



 

• Study that has been carried out by YouGov for more 

than 20 years.

• Takes place 2 times per year.

• Is carried out on the ConsumerScan panel, a gross 

representative sample of the Belgian households.

• Shoppers evaluated the stores they visited in the past 

week based on 7 criteria.

• Offers valuable insights to retailers on how the 

consumers appreciate their stores and the position of 

their scores compared to other retailers.
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Giving Retailers Insights into Shopper 
Appreciation for Already More than 20 Years

ADVANTAGE

▪ Prices

▪ Attractive offers

APPEARANCE

▪ Cleanliness

▪ Fresh 

department

▪ Assortment

▪ Quality

FRIENDLINESS

▪ Friendliness of 

personnel
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Summer 2024: 
Shopper 
Appreciation 
On the Rise 
Again



 

After Strong Drop in 2023, Shopper Appreciation 
Increases Again Driven by Advantages Criteria

Shopper Appreciation Report – Summer 20246

7.61

7.88

8.14

S2018

7.70

7.97

8.20

S2019

7.62

7.96

8.21

S2020

7.77

8.04

8.26

S2021

7.41

8.00

8.18

S2022

7.27

7.92

8.15

S2023

7.45

8.01

8.21

S2024

Advantages

Appearance

Friendliness

Average retailer score

7 criteria on a scale to 10



 

Discounters Continue to Lead on Advantage 
Despite Broad Progress of Other Formats
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Advantage: Evolution per Retailer Format



 

Supermarkets Continue to Lead in the Area of 
Appearance, but Hypermarkets Catch Up
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Proximity Stores’ Lead in Friendliness Now 
Contested by Supermarkets
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Awards



 

Award Categories
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Top National Retailer Top Regional Retailer Most Growing Retailer

Based on the highest overall score. 

Competition between national retailers.

Based on the highest overall score.

Competition between regional retailers.

Based on the highest index vs last period.

Competition between all retailers (National 

& Regional)
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Most Growing Retailer

 

1

106

2

105

3

104



 

Award Categories

Shopper Appreciation Report – Summer 202413

Top National Retailer Top Regional Retailer Most Growing Retailer

Based on the highest overall score. 

Competition between national retailers.

Based on the highest overall score.

Competition between regional retailers.

Based on the highest index vs last period.

Competition between all retailers (National 

& Regional)
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Top Regional Retailer
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2
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Award Categories
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Top National Retailer Top Regional Retailer Most Growing Retailer

Based on the highest overall score. 

Competition between national retailers.

Based on the highest overall score.

Competition between regional retailers.

Based on the highest index vs last period.

Competition between all retailers (National 

& Regional)
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Top National Retailer
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Congratulations!

https://business.yougov.com/
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