
Accessing 
real-time 
behavioral 
insights

Closing the 
gap from 
data to 
action

Avoiding 
data 
blockers

Making AI 
pervasive

Only 18% of marketers say they 
can move quickly 
from data gathering 
to actionable insights
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Download the report

Only 1 in 4 marketers are very 
confident in their data systems 
to win and retain customers

Download the report

85%

of marketers say customer 
data is highly accessible
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